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TESTIMONY OF CHAD CAMPBELL

FOR

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2013-71-WS

IN RE: COMPLAINT FILED BY MR. KEN BOZEMAN, OWNER, B2
HOLDINGS, LLC AGAINST CAROLINA WATER SERVICE, INC.

8 Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND

9 OCCUPATION.

10 A. My name is Chad Campbell. My business address is 1401 Main Street,

11 Suite 900, Columbia, South Carolina 29201. I am employed by the State of South

12 Carolina as an Investigator in the Consumer Services Department for the Office of

13 Regulatory Staff ("ORS").

14 Q. PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND

15 EXPERIENCE.

16 A. I have a Bachelor's Degree from the University of South Carolina. I have

17 been an Investigator in the ORS's Consumer Services Department since 2004.

18 Prior to 2004, I was employed by the Public Service Commission of South

19 Carolina ("PSC") as an Investigator in Consumer Services &om 1999 to 2004.

20 Q. WHAT ARE YOUR DUTIES AS AN INVESTIGATOR WITH THE

21 OFFICE OF REGULATORY STAFF'S CONSUMER SERVICES

22 DEPARTMENT?

23 A. I investigate consumer complaints and inquiries and mediate escalated

24 consumer complaints. I report complaint and inquiry investigation activities and
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1 coordinate meetings with ORS Staff to discuss emerging complaint issues.

2 Furthermore, I conduct utility customer relations compliance reviews and

3 coordinate on-site inspections and tests of the utilities'acilities.

4 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS

5 PROCEEDING?

6 A. The purpose of my testimony is to provide ORS findings related to the

7 ORS investigation of the consumer complaint for B2 Holdings, LLC.

8 Q. PLEASE SUMMARIZE BRIEFLY THE COMPLAINT ORS RECEIVED

9 FROM KEN BOZEMAN OF B2 HOLDINGS, LLC AGAINST CAROLINA

10 WATER SERVICE, INC.

11 A. ORS was initially contacted on January 9, 2013, by Mr. Ken Bozeman

12 owner of B2 Holdings, LLC regarding an adjustment Carolina Water Service, Inc.

13 ("CWS or Company") made to the number of Single Family Equivalents

14 ("SFE's") billed to the wastewater portion of the B2 Holdings, LLC accounts

15 located in Lake Wylie, South Carolina. According to Mr. Bozeman, CWS

16 adjusted the SFE's for the location from one (1) to three (3). Mr. Bozeman

17 expressed to ORS that in his opinion, CWS should base the wastewater billing on

18 the amount of water used at the service location.

19 Q. WHAT ACTIONS DID ORS TAKE AFTER RECEIVING MR.

20 BOZEMAN'S COMPLAINT?

21 A.

22

23

It is ORS'ractice to contact the utility regarding the consumer complaint

and request a response from the utility. I contacted CWS and requested a

response to Mr. Bozeman's complaint regarding the adjustment in SFE's billed to
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1 his account. 1 requested copies of CWS billing records for the account. ORS

2 received a written response via email from Ms. Elise Christian, a customer

3 relations specialist with the Company, on January 16, 2013. (Exhibit WCC-1)

4 Q. DID CWS PROVIDE ORS WITH ADDITIONAL INFORMATION

5 REGARDING THE B2 HOLDINGS, LLC ACCOUNTS LOCATED AT

6 4543 CHARLOTTE HIGHWAY AND 21 PLANTATION SQUARE IN

7 LAKE WYLIE?

8 A. Yes, ORS received additional correspondence &om CWS on January 24,

9 2013. (Exhibit WCC-2)

10 Q. DID ORS CONDUCT AN ON-SITE INSPECTION OF THE PREMISES

11 RELATED TO THE B2 HOLDINGS, LLC COMPLAINT?

12 A. Yes, Willie Morgan, ORS Water and Wastewater Program Manager and 1

13 conducted an on-site inspection in Lake Wylie, South Carolina on March 7, 2013

14 of the multi-unit premises at 4543 Charlotte Highway, 4947 Charlotte Highway,

15 and 21 Plantation Square. ORS Staff was joined by the complainant, Mr. Ken

16 Bozeman, and CWS employee, Mr. Mac Mitchell.

17 Q. WHAT DID ORS OBSERVE AT THE B2 HOLDINGS, LLC PREMISES?

18 A. ORS observed three (3) multi-unit buildings. The premises at 4947

19 Charlotte Highway and 21 Plantation Square each currently contain one (1) active

20 commercial tenant. The premise at 4543 Charlotte Highway currently contains

21 five (5) active commercial tenants.

22 Q. BASED ON THE ON-SITE INSPECTION CONDUCTED BY ORS, IS THE

23 ADJUSTMENT TO B2 HOLDINGS, LLC ACCOUNTS ACCURATE?

THE OFFICE OF REGULATORY STAFF
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I A. No, not for two of the three B2 Holdings, LLC account premises. SFE's

2 are calculated based on DHEC Regulation 61-67, Appendix A. (Unit Contributory

3 Loadings to All Domestic Wastewater Treatment Facilities). (Exhibit WCC-3)

4 ORS reviewed the B2 Holdings, LLC accounts located at 4543 Charlotte

5 Highway and 4947 Charlotte Highway and found the SFE calculation made by

6 CWS for those two premises to be inaccurate. The SFE calculation made by

7 CWS for the B2 Holdings, LLC account located at 21 Plantation Square is

8 accurate.

9 Q. PLEASE EXPLAIN THE ORS CALCULATIONS CONTAINED IN

10 EXHIBIT WCC-4.

12

13

14

15

16

17

18

19

20

21

22

23

ORS prepared Exhibit 4 to summarize the ORS's SFE calculations for

each B2 Holdings, LLC premise. The premise at 4947 Charlotte Highway

currently contains one (1) active commercial tenant (Lake Wylie Title Loans)

with one (I) employee. Vacant commercial space in the premise at 4947 Charlotte

Highway indicates a potential restaurant under renovation; however, the

restaurant is not open or operating in any capacity. CWS calculated the

wastewater collection charge as three (3) SFE's or $80.19 per month. It is the

position of ORS that the wastewater collection charge for this premise be

calculated as one (1) SFE, or $26.73 per month based on the current occupancy.

CWS should credit B2 Holdings, LLC for the amount overcharged due to the

error in the SFE calculation.

The premise at 4543 Charlotte Highway currently contains five (5) active

commercial tenants. CWS calculated the wastewater collection charge as three
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I (3) SFE's or $80.19 per month. It is the position of ORS that the wastewater

2 collection charge for this premise be calculated as 2.2625 SFE's or $60.48 per

3 month. CWS should credit B2 Holdings, LLC for the amount overcharged due to

4 the error in SFE calculation.

5 Q. DID ORS ATTEMPT TO RESOLVE THIS COMPLAINT THROUGH

6 MEDIATION?

7 A. Yes, ORS offered to conduct meditation with CWS and Mr. Ken

8 Bozeman. Mediation with the parties was conducted by ORS on March 20, 2013.

9 The mediation was unsuccessful.

10 Q. DOESTHIS CONCLUDEYOURTESTIMONY?

Yes, it does.

THE OFFICE OF REGULATORY STAFF
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Cam bell, Chad

From:
Sent:
To:
Cci
Subject:

Elise Christian [ESChnstlan@uiwater.corn]
Wednesday, January 16, 2013 2:58 PM
Campbell, Chad
Steve Lubertozzi; Sherpa, April; Patrick Fiynn; Karen Sasic; Kirby, Brad; Mac Mitchell
RE; New CWS Complaint (Ken Bozeman/8-2 Holdings) ORS File Number; 2013-W-77

Dear Mr. Campbell:

This correspondence is in reference to Mr. Ken Bozeman's complaint concerning bigs issued for service at 4947 Charlotte
Highway, take Wylle, S.C.

Mr. Bozeman indicated in his complaint that the wastewater collection charge has increased since his bill dated
September 30, 2012. Service was started at 4947 Charlotte Hwy on September 19, 2012. That service was started with
one SFE. Since the start of service, it has been determined that more than one SFE is being used for this address. At the
present time, this service is being billed for 3 SFE's at 526.73 each.

Mr. Bozeman has three properties in The Plantation Square area. They are 4947 Charlotte Highway, 4543 Charlotte
Highway and 21 Plantatlon Square. These properties are being reviewed for the proper SFE's used.

CWS

staff

ha been in contact with Mr. Bozeman and has requested additional Information concerning the purposed use
for each building and its tenants/owner. Once this systematic check has been completed by CWS and the information is
received, the three accounts will be reviewed and the proper SFE's for the wastewater will be billed. It is possible that
the information obtained concerning the SFE's will increase the wastewater cogectlon fees on the accounts. At the
present time, there wig not be any adjustment for the three SFE'5 billed at 4947 Charlotte Highway untg the
investigation has been completed and the requested information has been received from Mr. Bozeman. if the
Investigation and Information received indicate that an adjustment credit Is due for the SFE's billed, it will be completed
at that time. Your oNce wgl be updated with the Utlgty's findings and billing for these services after the requested
information has been received from Mr. Bozeman.

Please contact our office if additional information is required.

Ufflrffaa

Inc.'espectfully,

Elise 5 Christian
Customer Relation Specialist
Phone: 1-800-272-1919
Fax: 407-869-6961

~d
Website: www.ulwater.corn

Frvsmt Campbell, Chad
Sent: Wednesday, 3anuary 09, 2013 4:19 PM
Tot Elise Chrisgan
Cct Steve Lubertozzl; Sherpa, April; Pabick Flynn; Karen Basic; Nrby, Brad; Morgan, Willie
Subject: New CWS Complaint (Ken Bozeman/8-2 Holdings)

This correspondence is sent pursuant to the duties and responsibilmes of the Oflice ofRegulatory Staff'"ORS"I io
investigate complaints and inquiries affectin tbe public intereu as set forth in S.C. Code Ann. 8 58-4-50 (2004 S.C. Act

i
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175). The ORS has received a complaint from Ken Bozeman/B-2 Holdings, 4547 Charlotte Highway in Lake Wylie
South Carolina.

The ORS requests Utilities Inc.'s assistance to investigate and respond to the consumer's concerns regarding an increase
in his sewer charges for one of his commercial accounts

Please provide a response to the ORS on or before January 16, 2013

If you have any questions, please contact me at 803-737-5194.

Thank You
Chad Campbell
Oflice of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
803.737.5194 Phone
1. 800.922. 1594 ext,75194
803.737.4750 Fax

Souls Carel s

OFFICE OF REGULATORY STAFF
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Cam bell Chad

Fnunr
Sent
Tor
Cm
Subject

Bise Christian IESCIvisdan uhmter.oomj
Thursday, January 24 2013 5:48 PM
Gmpball, Chad
slave Lubertozzt shsrprc Aprl; paukb Ftynrc Karen sash; Iqrby, Brad; Mac Miidwg
RE: New cws complabd (Ken Bozeman$ 3 Hddlngs) cTRs Pge Number. 2013-w-77

Bear Mr. Campbell:

Thk aonespandance is a fogovrup to Mr. Ken grueman/0 2 Holdings complaint Mr. Ikueman has provided the
requested infonnaNon concerning the number of occupandas and the types for his buildings located at Pkntadan
Square. Iske Wylie, SC.

Mr Smeman has three accounts at this address. The billing for each is as follows:

Aaxwnt t 4947 Charlotte Hwy- is blUed for 3 SFE's and Is correct. There vill mn be any change in the
bggng for SFE's far the wsstewatw collecdan fee on thk account.
Acczrunt 4, 21 Plantation Square — Is bgled for 1 SFE and ls cermet There will not be any change in the
blglng for SFE's for the wastewater collection fee on thh account
Accounts 4543 Charlotte Hwy. Is blged for 1 SFU snd k Incorrect There wN sea change in the bggng far
SFE's ta a total of 3 SFE's for Ihe wastewater callectlon fae on thk accsunc The new charges wgl be added to this
account effective with the bgl Issued around the end oflsnuary, 20D.

Mr. gozeman will be notlged by our Staff cancemlng the dmnges. He wig also be Informed that It Is necessary for him
to notify us if his tenants change. He has been informed that his account wig be reevaluated when the restaurant opens
under account number

Please contact our oflice If addldonsl informadon Is required,

Ibastu EUseChrhtbm
germ:~, 3amauy atv 2013 2Se Pfc
Tac %amph% Ckmy
Cd Stem~ KharPe, APnyi Psbkk Flyrag Karen SsdC qgrhy, gratC Pbtc Iqtchsg
sagged KE: ihzu cws cartqgdrd (Ken~2 Hakgngr) 003 Fge Fbznber. 2013-w-77

bear Mr. Campbeg:

This correspondence is in reference to Mr. Ken gozelnsn's complaint concerning bgts hsued for sewice at 4947 Charlotte
Hlghvmy, take Wylle, S.C.

Mr. gateman Indkated in his complaint tlmt the wastewater callecdon charge hss lncnmsed since hh bill dated
september 30, 2012. servke was skated st 4947 chsrlone Ihvy on september 19, 2012. That service was started with
one SFL Since the start of sewke, It has been determined that mora than one SFE Is being used far this address. At the
present tbne, thk sewke Is being hied for 3 SFE's st 329.73 each.

Mr. Oozemsn has throe pioperdes In The plantatfon squsfo area, 1hey are 4947 charlotte Highway,4343 charkrtte
Highway and 21 lantalkm Squam. These properdes are baing reviewed for the proper SFE's astuL
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CWS staff has been in contact with Mr. Bozeman and has requested additional information concerning the purposed use
for each building and its tenants/owner. Once this systematic check has been completed by CWS and the information is
received, the three accounts will be reviewed and the proper SFE's for the wastewater will be billed. It is possible that
the information obtained concerning the SFE's will increase the wastewater collection fees on the accounts. At the
present time, there will not be any adjustment for the three SFE'5 billed at 4947 Charlotte Highway until the
investigation has been completed and the requested information has been received from Mr. Bozeman. If the
investigation and information received indicate that an adjustment credit is due for the SFE's billed, it will be completed
at that time. Your office will be updated with the Utility's findings and billing for these services after the requested
information has been received from Mr. Bozeman.

Please contact our office if additional information is required.

ren.

Inc.'espectfully,

Elise 5 Christian
Customer Relation Specialist
Phone: 1-800-272-1919
Fax: 407-869-6961
Email; eschristi n uiwat r.c m

From: Campbell, Chad
Sent: Wednesday, January 09, 2013 4:19 PM
To: Elise Christian
Ccr Steve Lubertozzi; Sherpa, Aprg; Patdck Flynn; Karen Sasic; Kirby, Brad; Morgan, Wilge
Subject: New CWS Complaint (Ken Bozeman/8-2 Holdings)

This correspondence is sent pursuant to the duties and responsibilities of the Office ofRegulatory Staff'"ORS") to
investigate complaints and inquiries afFecting the public interest as sei forth in S.C. Code Ann. 9 58-4-50 (2004 S.C. Aci
175). The ORS has received a complain& from Ken Bozeman/8-2 Holdings, 4547 Charlotte Highway in Lake Wylie
South Carolina.

The ORS requests Utilities Inc.'s assistance to investigate and respond to the consumer's concerns regarding an increase
in his sewer charges for one ofhis commercial accounts

Please provide a response to the ORS on or before January 16, 201 3

Ifyou have any questions, please contact me at 803-737-5194.

Thank You
Chad Campbell
Office ofRegulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
803,737.5194 Phone
1.800.922.1594 ext.75194
803.737.4750 Fax
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61-67, APPeltdix A

Unit Coutrlbutory Londings to All Domestic Wastewater Treatment Facilities

B.

Type of Estab)lshment

AIRPORT:
1. Per Employee
2. Per Passenger

APARTMSNTS, CONDOMRIIIIMS, PATIO HOMRS:

1. Three (3) Bedrooms (Pcr Unit)
2. Two (2) Bedmoms (Per Unit)'. One (I) Bedmom (Per Unit)

AssnMSLY HALLs: (Per Seat)

BARRIR SHoP:
i. Per Employee
2. Per Chair

BARs, TAYRRNs:
1. Per Bmployce
2. Per Seat, Excluding Restaunmt

BSAVTY SNOP;

1. Per Employee
2, Per Chair

BGARDING HGUSR, DGRMITORY: (Pcf RcsMeat)

BowLING ALLRY:
1. Per Employee
2. Per Lane. No R stsurant. Bar or Lounge

CAMPS:
I, Reson, Luxury (Per Person)
2; Summer (Por Pcrtam)'.

Day, with Central Bathhouse (Pcr Petwn)
4, Travel Traucr (Per Site)

CAR WAsat (Psr Car Washed)

CauRCHSS: (Per Scat)

CLINICS, DOCPOR'S Opptcm
1. Per Employee
2. Per Patient

Cotnrtstv CLtm, prrnnss CRNrtm, Sam (Per Member)

Hydraulic Loadhg
(GPD)

10
5

10
100

10
40

10
125

50

10
125

100
-.50 .

175

75

15
5

50

61M, Aptnmdh A. Unit Contrihntoty Loadlngs to All Domestic Wastewater Trcotmcnt ytectTtttes,
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I

N.

W.

BB.

DD.

DENTIST OFPICE:
l. Per Bnploycc
2. Per Chair
3. Per Suction Unit; Standard Unit
4. Per Suction Unit; Recycling Unit
5. Per Suction Unit; Air Generated Unit

FAOTORIES, INDUSTRIES:

1. Per Employee
2. Per Employee, with Showers
3. Per Butployee, with IQtchen
4, Per Employee. with Showers and Kitchen

FAIRGRDUNDst (Average Attendance, Per Person)

GRDCERY s'roREs: (Pcr one thousand (1,000) square Feet,
No Restaurant)

HosrrrALR
1. Per Rctidcm Staff
2. Per Bed

HGTELst (Per Bedroom, No Restsunuu)

INstTTUITDNR (Pcr Rcsldcnt)

LAUNDnmR (Self Service, Per Machine)

MARINAs: (Pcr Slip)

Mouttn HDMus: (Pcr Unit)

MGTELR (Per Unit, No Restaunmt)

NUREING HGMEE:
I, Per Bed
2. Per Bcd, whh Laundry

oyluCES, SMALL Srttuua, Bumtnau, ADMINISTRATION

BUILDINGR (Per Person, No Retaunuu)

Ptontc PARER (Average Auendauce, Per Person)

PntsoIUTAa
t. Per Hmploycc
2. Per inmate

RnslDENUER (Per House, Utdt)

Rust AREAL WELOIEdg CENTERR
1. Per Person
2. Pcr Person, whh Showers

Rnur HoMER
1. Per Bed
2. Per Bed, «4th Laundry

15

8
370
95
0

25
35
40
45

100
200

100
150

IG

15
125

5
10

100
150

tf1 dy, Appcndftr A. Unft contrtbntory Loudfugr ro All Dmncsric wnsrcworer uetntrnrpocfyfttes.
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Docket No. 2013-71-WS Bozeman v. CWS

ORS Calculation of Wastewater Collection Charge Bill Component
March 15, 2013

Account Name:
Address:

¹ of CWS

Connections at
Address:

82 Holdings LLC

21 Plantation Square, Lake Wylie SC

Dance Studio - Units 20 and 21

TOTAL LOADING

1SFE=
25

400
GPD

GPD

ORS Calculated SFE

Minimum SFE based on CWS Approved Tariff
TOTAL SFE Billed to Customer

0.0625
1

1

Current Rate
Customer Bill (Wastewater Collection Charge)

$26. 73

$26.73
per SFE

per month

a SFE - Single Family Equivalent
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ORS Calculation of Wastewater Collection Charge Bill Component
March 15, 2013

Account Name: 82 Holdings LLC

Address: 4947 Charlotte Hwy, Lake Wylie
¹ of CWS

Connections at
Address: 1

PREMISE TOTAL LOADING

1SFE=
25

400

ORS Calculated SFE

Minimum SFE based on CWS Approved Tariff
PREMISE TOTAL SFE Billed to Customer

0.0625
1

1

Current Rate
Customer Bill (Wastewater Collection Charge)

$26.73

$26.73
per SFE

per month

'FE - Single Family Equivalent
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Docket No. 2013-71-WS Bozeman v. CWS

ORS Calculation of Wastewater Collection Charge Bill Component
March 15, 2013

Account Name: 82 Holdings LLC

Address: 4543 Charlotte Hwy, Lake Wylie
¹ of CWS

Connections at
Address: 1
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ORS Calculation of Wastewater Collection Charge Bill Component
March 15, 2013

Address: 4543 Charlotte Hwy, Lake Wylie
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Docket No. 2013-71-WS Bozeman v. CWS

ORS Calculation of Wastewater Collection Charge Bill Component
March 15, 2013

Address: 4543 Charlotte Hwy, Lake Wylie

PREMISE TOTAL LOADING

1SFE =

905
400

ORS Calculated SFE

Minimum SFE based on CWS Approved Tariff
PREMISE TOTAL SFE Billed to Customer

2.2625
1

2.2625

Current Rate
Customer Bill (Wastewater Collection Charge)

$26.73

$60.48
per SFE

per month

v SFE - Single Family Equivalent


